


32



54

Your Global Rental Satellite Phone page no.

Display icons on your Global Rental satellite phone 7
Quick access menu 7
Special features 7

Getting Started
How to turn your Global Rental satellite phone on and off 8
How to lock the keypad 8
How to attach the antenna 9
How to connect to the Iridium network 9
Tips on obtaining a good connection 10

Receiving Calls
How to be contacted when you are traveling 11
How to answer or reject a call 12

Making Calls
How to make calls using your Global Rental satellite 
phone 13
Country code list 15

Voicemail page no.

How to dial the Iridium test number 16
How to retrieve your voicemail 17
Main menu functions 17

Text Messaging
How to send a text message to an email address 18
How to send a text message to another Global Rental
satellite phone 18
Receiving a text message 19
FREE text messaging service 19
Sending emails to the Global Rental satellite phone 20

How to Return Your Phone 21

Lost , Damaged and Stolen Phones 22

Contact Details 24

Contents

1

6

7
8
9

2

3

4

5



76 76

Your Global Rental Satellite Phone1 1

Please note: No call forwarding available. Phone calls made to your
Verizon Wireless U.S. cell phone number cannot be forwarded to the Global
Rental satellite phone.

IMPORTANT
If you cannot get the Global Rental satellite phone to work, contact
Customer Services, from a landline, immediately. All charges that you incur
calling this number will be refunded. If you are on a cruise or in a hotel,
please request an itemized bill so we can refund the correct amount. Please
see page 24 for full contact details.
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Quick Access Menu
Press         then:

Find Name

Mute

Call Voicemail

Battery Meter

Vibrate On/Off

Read Text Messages

Register NowHow to adjust the earpiece volume
Press the upper and lower volume keys 
on the left side panel of the handset.
How to adjust the ringer volume
Press         then the upper and lower volume keys on the left side panel
of the handset.
How to clear the last digit in the display, or exit a submenu
Press       .
How to clear the display, or exit the menu system
Press and hold       .
How to display your Global Rental satellite phone number on screen
Press        then         .
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Getting Started
How to turn your Global Rental satellite phone on 
and off

To turn your Global Rental satellite phone on press and hold the         button,
located on the bottom left corner of the phone. Repeat this process to turn
the phone off.

How to lock the keypad

Please make sure you lock the keypad at the end of every call and when the
phone is not in use. This will ensure you do not accidentally place any calls.

To lock the keypad, press the          and          keys simultaneously.  Repeat this
process to unlock the keypad.

When the keypad is locked, all keys with the exception of the power button
will be disabled. You can still answer an incoming call by pressing        when
the keypad is locked. 

Please note: If you do not lock the keypad and you accidentally place a call
or fail to disconnect a call, you will be charged for the airtime used from the
time the send key is pressed until the call is disconnected.
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How to attach the antenna

To attach the antenna, press the 
lock/release button on the top of the
phone while pushing the antenna into
the back of the phone, as far as it can
go. Release the lock/release button.
The antenna will now be correctly
inserted. 

Confirm the antenna is attached
correctly by rotating it to 45 degrees.
If the antenna is inserted correctly, it
will click into place when it reaches 45
degrees. If you do not hear an audible
click, reinsert the antenna.

How to connect to the Iridium network

Once the Global Rental satellite phone is switched on and the antenna
attached, you will need to connect to the Iridium network. Ensure you are
outside, then rotate the antenna to a 45 degree angle.

Please note: The satellite phone antenna is a fragile piece of equipment.
Do not rotate the antenna when it is extended.

The power button 
is located here

Press the lock/release button

Simultaneously
push the

antenna in
firmly

45º 45º

45º OK

#*
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Once the antenna is correctly inserted and rotated, the Global Rental satellite
phone will automatically search and connect to the Iridium network.  When the
phone connects to the network, the         and        icons will show on the display. 

BE PATIENT. If after 5 minutes, the phone does not register and the
icon is missing, press        then           to manually connect to the network.

Tips on obtaining a good connection

Global Rental satellite phones will work anywhere (outdoors) on the earth’s
surface but require a strong signal to work well. To maximize the ability to
make a good connection, find an unobstructed view of the sky, outside, away
from buildings and tall structures before placing any calls.

Check your signal strength and try to remain stationary. This will help to keep 
your signal strong and reduce the likelihood of calls being dropped. If signal
strength is good but the connection sounds poor, persevere with your call 
– your Global Rental satellite phone should be working correctly and any
interference may be temporary.

When the handset is not in use, collapse the antenna and rotate it down so
that it is stowed. This will help avoid damaging the handset or antenna.

Please note: The use of satellite devices and their accessories may be
prohibited or restricted in certain countries. Always obey the laws and
regulations on the use of these devices.

Receiving Calls
How to be contacted when you are traveling
Please note: Phone calls made to your Verizon Wireless U.S. cell phone
number cannot be forwarded to the Global Rental satellite phone.

Your contacts can call you directly using your Global Rental satellite phone
number, found on the inside front cover of this user guide. Please ensure you
give your Global Rental satellite phone number to all your contacts, both
inside and outside of the U.S. along with your travel dates.

For example:
To call your Global Rental phone from the U.S. dial

To call your Global Rental phone from any other
country dial

If you have any questions regarding these dialing procedures, please contact
Customer Services (see page 24 for contact details).

011  8816  xxxx  xxxx 

U.S. exit code

2

3

Global Rental satellite 
phone number

exit
code 8816  xxxx xxxx 

exit code for the country
the caller is in

Global Rental satellite 
phone number

á 8TUV

Full visibility of the sky
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How to answer or reject a call

• If you receive a call when your Global Rental satellite phone is connected
to the network, with the antenna extended at a 45 degree angle, the
phone will ring and Call. Answer? will be displayed on the screen. 
Press        to answer.

• If you receive a call when your Global Rental satellite phone is connected
to the network but the antenna is collapsed and stowed, the phone will
make an audible tone and Call Attempt. Rotate Antenna. will be
displayed on the screen.

1. Rotate the antenna to the 45 degree angle, until you hear it click into
place. Then extend the antenna.

2. Call. Answer? will then be displayed on screen.

3. Press        to answer.

• To hang up or reject a call press     .

3 OK

OK

c
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Making Calls
How to make calls using your Global Rental 
satellite phone

1. Rotate the antenna to the 45 degree angle, until you hear it click into 
place. Then extend the antenna.

2. Wait for the phone to connect to the network.

3. Press and hold          to display a + sign.

4. Enter the country code for the country you are calling.

5. Enter the phone number, including area code (without the first 0)*.

6. Press       .

The country code for the country you are dialing must be used when calling
phone numbers from a Global Rental satellite phone. Please see the country
code list on page 15.

* Whenever dialing an Italian phone number, you must not omit the first 0 at
the front of the area code.

Please note: A Global Rental satellite phone will take longer to connect than
a cell phone or landline.

For example

To call a number in the U.S. dial:

0 +

OK

+1  xxx xxx xxxx 
area code

number
U.S. country code
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Voicemail
Due to the nature of the Iridium network, voicemail notification only appears
on your Global Rental satellite phone when it is being used to make or receive
a call. If you have not been using the phone but have received new messages,
the phone will not alert you until it is next used.

Please note: All retrieved voicemail messages are automatically deleted after
14 days. All  unretrieved voicemail messages are automatically deleted after 7
days.

To ensure you always know when you have received new voicemail, it is
recommended that you periodically place a FREE call to the Iridium test
number listed below. This enables the phone to alert you to any new
messages that may have been left since you last placed or received a call.

How to dial the Iridium test number

1. Dial 1234. Press       .

2. You will hear a short message welcoming you to Iridium. During this time,
notification of any new text or voicemail messages will be delivered to the
phone.

3. End the call once you have listened to the welcome message twice.

If you have received a new message, the         icon will appear on the bottom
left of the screen. Please review your messages to determine whether this
is voicemail.
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How to retrieve your voicemail

1. Press the          key.

2. Call Voicemail Select? will be displayed, press       .

3. You will now be asked to enter your Iridium satellite phone number (your
Global Rental satellite phone number). This is found on the back of the
handset and on the inside front cover of this user guide, and starts 
8816 xxxx xxxx.

4. Interrupt the next message you hear by pressing         .

5. You will be asked to enter a password (this is the last 7 digits of your Global
Rental satellite phone number).

6. You will now be in the Main Menu.

7. Follow the prompts.

Please note: Charges for retrieving voicemail messages are noted in the
terms and conditions included in your Travel Package. All voicemail messages
are removed from the mailbox upon return of the Global Rental satellite
phone.

Main menu functions

OK

OK

*
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3

4Play Messages

Record Messages

Change Greetings

ABC

DEF

GHI

5

Personal Options

Resend Messages

Exit

JKL

*
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Wishing you safe and 
happy travels
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